Metro Express Car Wash wins Trendsetter award from national trade publication
WashTrends magazine recognizes Idaho business for innovative social media PR campaign
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Metro Express Car Wash has won the Trendsetter Carwash Award from WashTrends magazine for its innovative use of social media in its public relations campaign.

“I firmly believe a successful company should be at the forefront of its industry in all aspects,” said owner Bill Martin. “We started using the new tools of social media in January and have considerably boosted our company’s profile and strengthened our position as the dominant car wash in the region.”

Alexander and Associates of Boise designed and is executing the public relations campaign, which involves coordination between the Metro Express Facebook page, Twitter feed, traditional news releases and the company’s large downtown electronic signs, which now display the work of local artists.  The company’s Facebook page is at http://groups.to/publicrelations

WashTrends (www.washtrends.com) is a national trade publication for the car wash industry. The award will be presented May 27 at the Mid-Atlantic Car Wash Association conference in Williamsburg, Va. There are four Trendsetter Awards: Trendsetter, Trendsetter Carwash, Trendsetter Product, and Trendsetter Trend.  The Trendsetter Carwash award recognizes washes that have implemented a creative and innovative marketing program that is exemplary for helping carwash operators grow their business.

"This past year, social media has skyrocketed the potential to communicate on many levels,” said WashTrends Editor Sandy Travis-Bildahl. “The fact that Metro Express is using this tool effectively clearly makes the company a trendsetter in today's carwash economy, where innovative ideas are often the key ingredient to success and profit.”

Metro Express has locations at 13th and Front streets in downtown Boise and at Pine Street and Eagle Road in Meridian and will break ground on a Nampa wash in August. Martin, a past president of the International Car Wash Association, has 40 years in the car wash industry and has had extensive experience in developing, building, and operating car washes throughout the country. Martin has started Metro International LLC, a company that provides comprehensive consulting services for car wash investors, owners, buyers and developers. Martin also owns J’s Ultimate Hand Wash in Garden City and has operated about 40 other car washes throughout his career.

